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Octolier 9-10, 2007

Fyatt Regency Newpeont
Newpont, RI

Duaft Agenda

Juesday, Cetalier 9, 2007

11:00 a.m.

12:00 p.m.

12:30 p.m.

1:30 p.m.

2:30 p.m.

3:00 p.m.

3:30 p.m.

Registration Opens

Welcame Gueeting, Intraduction and AGU Unti-Trust Guidelines (included)
David L. Ftolt, Deminion
Lunch

Successful Field Collection, Outside Callection Ugency Management, and Customer
Segmentation Programs.

Pete Klipa, NiSeurce

Mary Quinanes Euwwin, Venteax Outsaurcing

Nasser Ukari, Washingten Gas
Wlan MacDonald, Washingten Gas
Break

Curl Step Program for Remote Discennect
Dennis Jarnecke, Gas Jechnology Institute

JInnevative Upproaches te Uncallectabiles
Ren Via, Elster

Thanks te eur sponsens fou thein pantnenship in this vital utility industry issue and program:
> BOTTOMLINE
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4:00 p.m. U Fresh UApproach te Collections
James Burchetta, Delit Resalue

4:30 p.m. Field Collection Operations
Marwin Byrd, Philadelphia Gas Warks

6:00 p.m. Clambafie Dinner at Fyatt Regency Newport
Wednesday, Cetatier 70

8:00 am. Breakfast

8:30 am. Cuedit and Collection | Uncollectifites Jssues Roundtable

9:00 am. Finding Dead Customers in your Custemer Patabase
Earlene Buwis , Mnizona Public Senvice

9:30 am. Fow te Get Recoveries From Debit Sales
Panel Discussion

10:00 am. Break

10:30 a.m. Reducing Utilities’ Bad Debit Expenses From Commencial Customens:
Befare, During & Ufter They File for Bankwuptey: Hey Jssues
Gilbent L. Fambierg, Esquire

11:30 a.m. Low Jncome Programs
Undi Maxtin, EON US

12:00 neen Utility Credit and Collections Jssues
(hnie Fearnis , Hais and Fawis

Clasing  Closing
David L. Ftolt, Deminion
Udjourn

Thanks te eur sponsens fou thein pantnenship in this vital utility industry issue and program:
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